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Please join the St. Louis Area Business Health Coalition and other community 


lea


d


ers in exploring opportunities to improve health care value by making health 


care work better for consumers.


 


 


Aligning Resources


 to Improve Health and Lower Costs: One Company’s Story


 


Dr. Jack Mahoney


, Corporate Medical Director, Pitney Bowes


 


 


Dr. Mahoney,


 one of the nation’s foremost thought leaders in aligning resources to improve health, 


will share his nationally recognized and 


award


-


winning integrated health benefit strategy for 


 


increasing employee productivity through disease, disability and demand ma


nagement programs 


(which reflect a return on investment of approximately 5:1).


 


 


The Ideal Micro Practice: Good News for Patients


 and Physicians


 


Dr. Gordon Moore


, Family Practitioner and Principal Investigator for the Ideal 


 


Micro Practice (IMP) project


 


 


Th


e Ideal Micro Practice is a new approach to redesigning the physician practice to better meet 


 


patient needs.  Dr. Moore will sh


are his personal experience using this innovative approach which 


results in higher patient satisfaction, improved health outcome


s and a less hectic practice style for 


the physician.  


The IMP project is supported by the Commonwealth Fund and Dartmouth Medic


al School.


 


 


Powerful Communication Approaches to Drive Home Your Messages


 


Don Sanford


, Managing Director, Buck Consultants


 


Eliza


beth Lohmeyer


, Communications Practice Leader, Buck Consultants


 


 


Behind every success story there is a winning communication str


ategy.  Using case studies, these 


communication experts will engage the audience in developing effective corporate communication


 


solutions.


 


Engaging Health Care Consumers: 


 


Strategies for Success


 


 


Date:


 


November 3, 2006


 


 


 


Time:


 


8:15 to 11:30 am


 


 


 


Location:


 


St. Louis Airport Marriott


 


I


-


70 @ Lambert Int’l Airport


 


St. Louis, M


O 63134


 


 


 


Cost:


 


BHC members: $15


 


BHC non


-


members: $25


 


(includes parking and 


 


breakfast)


 


 


 


Please R.S.V.P. to Melanie 


 


by October


 27


 


by phone: 314.721.7800 or 


 


email: mwatson@stlbhc.org


 


 




 

Please join the St. Louis Area Business Health Coalition and other community 

leaders in exploring opportunities to improve health care value by making health 

care work better for consumers. 

 

Aligning Resources to Improve Health and Lower Costs: One Company’s Story 

Dr. Jack Mahoney, Corporate Medical Director, Pitney Bowes 

 

Dr. Mahoney, one of the nation’s foremost thought leaders in aligning resources to improve health, 

will share his nationally recognized and award-winning integrated health benefit strategy for  

increasing employee productivity through disease, disability and demand management programs 

(which reflect a return on investment of approximately 5:1). 

 

The Ideal Micro Practice: Good News for Patients and Physicians 

Dr. Gordon Moore, Family Practitioner and Principal Investigator for the Ideal  

Micro Practice (IMP) project 

 

The Ideal Micro Practice is a new approach to redesigning the physician practice to better meet  

patient needs.  Dr. Moore will share his personal experience using this innovative approach which 

results in higher patient satisfaction, improved health outcomes and a less hectic practice style for 

the physician.  

The IMP project is supported by the Commonwealth Fund and Dartmouth Medical School. 

 

Powerful Communication Approaches to Drive Home Your Messages 

Don Sanford, Managing Director, Buck Consultants 

Elizabeth Lohmeyer, Communications Practice Leader, Buck Consultants 

 

Behind every success story there is a winning communication strategy.  Using case studies, these 

communication experts will engage the audience in developing effective corporate communication 

solutions. 

Engaging Health Care Consumers:  

Strategies for Success 

 

Date: 

November 3, 2006 

 

 

Time: 

8:15 to 11:30 am 

 

 

Location: 

St. Louis Airport Marriott 

I-70 @ Lambert Int’l Airport 

St. Louis, MO 63134 

 

 

Cost: 

BHC members: $15 

BHC non-members: $25 

(includes parking and  

breakfast) 

 

 

Please R.S.V.P. to Melanie  

by October 27 

by phone: 314.721.7800 or  

email: mwatson@stlbhc.org 
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Engaging Health Care Consumers: 


 


Strategies for Success


 


 


November 3, 2006


 


 


St. Louis Airport Marriott


 


 


Agenda


 


7:45 


-


  


 


Registr


ation and Continental Breakfast


 


 


8:15 


-


  


 


Welcome 


 


 


8:20 


-


  


 


Aligning Resources to Improve Health and 


 


 


            


Lower Costs: One Company


’s Story


 


 


            


 


 


            


Dr. Jack Mahoney


, Corporate Medical Director, 


 


     


 


 


            


Pitney Bowes


 


 


9:20 


-


  


 


The Ideal Micro Practice: Good News for Pati


ents 


 


            


and Physicians


 


 


            


 


 


            


Dr. Gordon Moore


, Family Practitioner and 


 


 


            


Principal Investigator for the IMP project


 


 


10:20 


-


 


 


Break


 


 


10:30 


-


 


Powerful Communication Approaches to 


 


            


Drive Home Your Messages 


 


      


 


 


 


            


Don Sanford


, Managing Director, Buck Consultants


 


 


            


Eli


zabeth Lohmeyer


, Communications Practice Leader, 


 


            


Buck Consultants


 


 


11:30 


-


 


Adjourn


 


 


8888 Ladue Road, Ste. 250


 


St. Louis, Missouri 63124


 




 

 

 

Engaging Health Care Consumers:  

Strategies for Success 

 

November 3, 2006 

 

St. Louis Airport Marriott 

 

Agenda 

7:45 -   Registration and Continental Breakfast 

 

8:15 -   Welcome  

 

8:20 -   Aligning Resources to Improve Health and  

              Lower Costs: One Company’s Story 

              

 

              Dr. Jack Mahoney, Corporate Medical Director,         

              Pitney Bowes 

 

9:20 -   The Ideal Micro Practice: Good News for Patients 

              and Physicians 

              

 

              Dr. Gordon Moore, Family Practitioner and  

              Principal Investigator for the IMP project 

 

10:20 -  Break 

 

10:30 - Powerful Communication Approaches to 

              Drive Home Your Messages          

 

              Don Sanford, Managing Director, Buck Consultants 

              Elizabeth Lohmeyer, Communications Practice Leader, 

              Buck Consultants 

 

11:30 - Adjourn 

 

8888 Ladue Road, Ste. 250 

St. Louis, Missouri 63124 


